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B YII CPO BAIIO
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Yr1Bepxaeno npukazom CPO BJIITO
ot 13.01.2020 r. Ne 7

[NTOJIOXKEHUE
00 OKa3aHHUM IJIATHBIX 00pa30BaTENIbHBIX YCIYT B Y4eOHOM MyHKTE CyX0JI0KCKOTO
palionHoro otaeneHus: O0EepoCccuiickoil 00ECTBEHHOM OpraHu3aluu
«Bcepoccuiickoe 700pOBOIBHOE MOXKAPHOE 0OIIECTBO

[TonsTus, ucnons3yemele B HacToseM [lonoxennu:

«IToTpebuTenby - opraHu3aIys Wik rpaKIaHuH, UMEIOIINEe HAMEPECHHE 3aKa3aTh,
00 3aKa3bIBArONIMEe 00pa3oBaTEIbHBIC YCIYTH IS Ce0s MM HECOBEPIICHHOJIETHUX
rpakJaH, JIMOO MOTydaromue 00pa3oBaTeIbHBIC YCIYTH JTUIHO;

«cnonHUTEIB» - TOCYJApCTBEHHBIE W MYHHUIIMIAIbHBIE 00pa30BaTElIbHBIC
VUPEKJICHHUS, HErocyJapCTBEHHbIE  00pa3oBaTeNbHbIC  OpPraHU3alMH, Hay4YHbIC
OpraHu3alliy, TpakaaHe, 3aHUMAarOIINecs HHIWBUAYATbHONW TPYI0BOH Ie1aroruaecKom
JIeATEIIbHOCTBIO, OKa3bIBAIOIIME IUIATHBIE OOpa3oBaTEIbHBIC YCIYTH MO pean3alluu
OCHOBHBIX M  JOTIOJIHUTEJIBHBIX  00pa30BaTCIbHBIX MPOrpaMM  JIOIIKOJIBHOTO,
Ha4yajJbHOTO OOIIEro, OCHOBHOTO OOINEro M CpeaHero (IOJHOTO) OOIIEero, a TakkKe
HAYaJIPHOTO  TPO(ECCHOHATBHOTO,  CPEIHEr0  Mpo(EeCCHOHATLHOTO,  BBICIIETO
po¢eCCUOHAIBHOTO U TIOCJIEBY30BCKOTO MPOECCUOHAIBHOTO 00pa30BaHusl.

I. Uudopmanus o miiaTHbIX 00pa3oBaTeIbHbIX YCJIYyrax,
NOPAIOK 3aK/JII0YCHHS 10T0OBOPOB

1. UcnonauTenp 00513aH 10 3aKJIIOYEHHUS JOTOBOpA MPEAOCTaBUTh MOTPEOUTEINIO
JIOCTOBEPHYI0 HMHGOpPMAIIUI0 00 HCIOIHUTEIE U OKa3hIBaEMBIX 00pa30BaTEIIbHBIX
yciyrax, 00ecreynBarouy0 BO3MOKHOCTb UX MPaBUIIBLHOTO BBIOODA.

2. Wcnomuutens 00s3aH JOBECTH JO MOTpeOUTENns (B TOM 4YHUCIE MyTeM
pa3MernieHds B YIOOHOM Juisi OO0O3peHHs MecTe) HMH(POPMAIUI0, COICPIKAILYIO
CJIEIYIOLUE CBEACHUS:

a) HauMeHOBaHue (U1 MHANBUAYAIBHOIO MpEeINpUHUMATENS - (paMuIus, UMs U
OTYECTBO) U MECTO HaXOXKJEHUS (aapec) UCTIOIHUTENS, CBEACHNUS O HATUYUU JTUIICH3UU
HAa TpaBO BeACHUs 0Opa3oBaTeNbHON  JIEATENHHOCTH U CBUICTENBCTBA O
rOCyAapCTBEHHOW akKKpeauTauuu (Ij1s 0Opa30BaTeNIbHbIX YUPEXKACHHI) C yKa3aHUEM
pPETUCTPALIMOHHOTO HOMEpa M CpOKa NEHCTBUS, a Tak)Ke HAMMEHOBAaHWsA, ajapeca U
TenedoHa OpraHa, ux BbIIABILETO;

0) ypOBEHb M HAMpaBICHHOCTh PEATM3YEMBIX OCHOBHBIX M JIOMOJHUTEIbHBIX
00pa30BaTEeNbHBIX MPOTpamMM, (POPMBI U CPOKU UX OCBOCHUS;

B) IMepeueHb 00pa30BaTENIbHBIX YCIYI, CTOMMOCTh KOTOPBIX BKJIIOYEHA B
OCHOBHYIO IIJIaTy 1O AOTOBOPY, U MepeUYeHb TOMOIHUTEIbHBIX 00pa30BaTeNIbHbIX yCIYT,
OKa3bIBa€MbIX C COTJIacHsl MOTPEOUTENs, TOPSAOK UX MPEAOCTABICHHUS,

I') CTOMMOCTh 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMbIX 3a OCHOBHYIO IUIATy IO
JIOTOBOPY, a TakXe CTOMMOCTb OOpa30BaTelIbHBIX YCIYr, OKa3blBa€MbIX 3a
JIOTIOJTHUTENBHYIO 1Ty, U MOPSIOK UX OIIATHI;

1) MOPSAOK MpUeMa U TPeOOBaHMS K OCTYIAIOIINM;

e) hopma JOKyMEHTa, BbIJJABAEMOTO 110 OKOHYaHUW 00yUYCHHSI.



3. Hcnomnurtenb 00si3aH Takke MPEAOCTaBUTh JUISI O3HAKOMJICHUS TIO
TpeOOBAHUIO TOTPEOUTEIIA:

a) yCTaB TOCYJAapCTBEHHOIO WM MYHHUIMNAIBHOIO  00pa30BaTENbHOTO
YUpEXKACHUS, HETrOCYJapCTBEHHON  00pa30BaTEeNbHOW  OpraHU3allud, Hay4YHOU
OpraHu3alliy, TOJIO)KeHHe o ¢uianane, OTIEJICHUU, JPYroM TEepPUTOPUATBHO
000CcO0JIEHHOM CTPYKTYPHOM noJipa3/ieICHUU roCy/1apCTBEHHOTO WIH
MYHHIUITATBHOTO 00pa30BaTEIBLHOTO YUPEXKACHNUS, HETOCYJapCTBEHHOU
oOpa3oBaTenbHON OpraHu3aIliy, HAyYHO! OpraHU3allny;

0) IlpaBuna TpyaoBOTrO pacmopsika 00yJarommuxcs;

0) JIMIEH3UI0 Ha OCYIIECTBJICHHE OOpPa30BATEIbHOWU MAEATEILHOCTH WU APYTUE
JIOKYMEHTBI, peTJIaMeHTUPYIOIINE OPTaHU3aIHI0 00pa30BaTEIHLHOTO MPOLIECCa;

B) ampec u TenedoH yupeauTens (ydpemuTened) TOCYyAapCTBEHHOTO WA
MYHHIUITATBHOTO 00pa30BaTEIBLHOIO YUPEXKACHUS, HETOCYJapCTBEHHOU
o0pa3oBaTeNbHON  OpraHM3aliy, HAydyHOM OpraHu3aldd, oOpraHa YIpaBleHUsA
oOpa3zoBaHueM;

r) 00pa3ipl JOTOBOPOB, B TOM 4YHCJIE€ 00 OKa3aHWU TUIATHBIX JIOMOJHUTEIbHBIX
o0pa3oBaTeIbHBIX YCIIYT;

J1) OCHOBHBIE M JONOJHUTEIbHBIE 00pa30BaTENbHBIE MPOrPaMMbl, CTOMMOCTb
00pa30oBaTeIbHBIX YCIIYT IO KOTOPHIM BKIIFOYAETCS B OCHOBHYIO IIJIaTy IO JI0TOBOPY;

€) IOMOJIHUTEIIbHBIE 00pa30BaTEIbHBIC MPOTPAMMBI, CTICTIHATBHBIC KYPCHI, IIKIIBI
JTUCIUTIINH W JAPYTHE JOMOTHUTEIBHBIE 00pa30oBaTeIbHBIC YCIYTH, OKa3bIBacMbIC 3a
IUTaTy TOJIBKO C COTJIAcHsI MOTPEOUTENS;

) TIEPEUYCHb KaTeropuil MoTpeOuTeneii, UMEIOIMNX MPaBo Ha MOTYYEHUE JIbIOT, a
TaK)Xe MepedYeHb JIbIOT, MPEAOCTABISIEMBIX TIPH OKa3aHWUHW IUIATHBIX 00pa30BaTEIbHBIX,
B TOM YHCJIC TUIATHBIX JIOMOJHUTEIBHBIX 00pa30BaTEIbHBIX, YCIYT, B COOTBETCTBHH C
dbenepaTbHBIMU 3aKOHAMH ¥ HHBIMA HOPMAaTHBHBIMH IPABOBBIMU aKTaMH.

HUcnomuaurens o00s3aH  cooOmaTh MOTPEOUTENIO IO €ro Mpockde apyrue
OTHOCSIIUECS K TOTOBOPY U COOTBETCTBYIOIIECH 00pa30oBaTEIHHOM YCIyTe CBEACHUS.

4. udpopMmaniust T0KHA JOBOJUTHCS JI0 IOTPEOUTENSI HA PYCCKOM SI3BIKE.

5. Ucnonmuurens 00s13aH cOOMI0OAaTh YTBEPXKICHHBIM UM y4eOHBIN TUTaH, TOA0BOU
KaJICHJapHBINA y4eOHBIN rpaduK U pacliucaHue 3aHsSITHIA.

PexuM 3aHSITUH yCTaHABIMBAETCS UCIIOJIHUTEIIEM.

6. HcmonHuTens 00s3aH 3aKIIOYHUTHh JOTOBOP TPH HAJIMYAHA BO3MOKHOCTH
OKa3aTh 3aMpalIuBaeMyro MoTpeduTeneM o0pa3oBaTEIbHYIO YCIYTY.

HcnonauTeNb HE BIIpaBe OKA3bIBATh MPEANOUTEHNE OJHOMY IMMOTPEOUTEIIO TIEpeT
JPYTUM B OTHOIICHWH 3aKJIOUCHHUS JOTOBOpPA, KPOME CIydaeB, IMPETyCMOTPEHHBIX
3aKOHOM W MHBIMU HOPMATHBHBIMHU ITPABOBBIMHU aKTaAMH.

/. JloroBop 3akiouyaercds B NUCbMEHHOM (OpME U JIOJDKEH COJAEpkKaTh
CJIEIYIOLIUE CBECHUS:

a) HAaMMEHOBAHUE TOCYJAAPCTBEHHOTO WJIM MYHHUIIMIIAILHOTO 00pa30BaTEIHLHOTO
YUpeXKACHUSI, HETOCYJapCTBEHHON  00pa30BaTEIbHOW  OpraHW3ald, HAYIHOU
OpraHW3alliy - WCIOJHHUTENS U MECTO €ro HaXOXICHUS (FOPUIUYECKUN ajpec) 0o
dbaMunus, UMs, OTYECTBO, CBEACHHS O TOCYJApPCTBEHHOW DPETUCTpAIlMM B KadeCTBE
WHIMBUTyJIbHOTO TIPEINPUHUMATENS TPaKIaHNHA, 3aHUMAFOIIETOC MHANBUIYaTbHON
TPYAOBOM MEAArOTUYECKOU IESITEIBHOCTBIO;

0) pamunus, UMsi, 0OTYECTBO, TE€IEPOH U AJIPEC MOTPEOUTEIS;

B) CPOKHU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT;



I') YPOBEHb U HANPABICHHOCTb OCHOBHBIX M JOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX
nporpamm, mepedeHb (BUIbI) 00pa30BaTENbHBIX YCIYr, WX CTOMMOCTb M TOPSAIOK
OILIATHI;

1) Ipyrue HeoOXOAMMBIE CBEICHHMS, CBSI3aHHBIC CO CHEIU(UKON OKa3bIBAEMBIX
o0pa3oBaTeIbHBIX YCIIYT;

€) JOJDKHOCTh, (pamMuiivis, UMs, OTYECTBO JIMIIA, MOAMUCHIBAIOUIETO JOTOBOP OT
UMEHH HCTIOJIHUTEJIS, €T0 MOJAIMKUCH, a TAK)KE MOMUCH TOTPEOUTENS.

8. JloroBop cocTaBisieTcsl B ABYX IK3EMIUISIpax, OJUH U3 KOTOPHIX HAXOIUTCS Y
UCITOJIHUTES, IPYTOH - Y TOTPEOUTENS.

9. Ilpumepnas ¢popma q0roBOpa 00 OKa3aHWHU TUIATHBIX 00PA30BATEIBHBIX YCIYT
yTBepxkIeHa nprukazoM MunoOpazoBanus Poccun.

Tunosas ¢opma norosopa B YL CPO AIIO s ropuandeckux win GU3NIecKux
JMI pa3MelnieHa Ha opurraibaom caiite CPO BJIITO vdpo-sl.ru

10. IToTpebutens 00s3aH OIJIATUTH OKa3bIBaeMble OOpa30oBaTENIbHBIC YCIYTH B
MOpSIIKE M B CPOKU, YyKazaHHble B JoroBope. I[loTpeOuTento B COOTBETCTBUHU C
3aKOHOJaTeIbCTBOM Poccuiickoit ®eneparuu  JOMKEH OBITh BBIJIAH JIOKYMEHT,
MOATBEPKIAIONINHN OIIaTy 00pa30BaTEIbHBIX YCIVT.

11. CroumocTh OKa3bIBa€MbIX O00pa30BaTENbHBIX YCIAYT B  JIOTOBOpPE
OIIPENEISAETCS MO COTIAIIEHUIO MEX/Ty UCIIOJIHUTEIEM U TOTPEOUTETIEM.

12. Ha oxazanme o00Opa3oBaTeNbHBIX YCIYT, MPETYCMOTPEHHBIX JOTOBOPOM,
MOXKET OBITb cocTaBieHa cmeTa. (CocTaBleHHE TakOl CMEThl MO TPeOOBaHUIO
noTpeduTeNsl WIM HCIOJHUTENS 00s3aTenbHO. B 9TOM ciiydae cMera CTaHOBHUTCS
94acThIO IOTOBOPA.

I1I. OTBeTCTBEHHOCTh UCIIOJIHUTEJISA U OTPe0uTe s

1. UcnonHurtens OKa3bIBaeT 0Opa3oBaTelbHbIE YCIYI'M B MOPSAKE U B CPOKH,
OINPEJEICHHBIE JIOTOBOPOM M YCTABOM T'OCYJApPCTBEHHOTO WM MYHHUIMIAIBHOIO
00pa30BaTENbHOTO YUPEXKICHUS, HETOCYJapCTBEHHOM 00pa3oBaTeIbHON OpraHu3aliy.

2. 3a HeWucnoiHeHHE JHOO HEHaJJIeXkallee WCIOJIHEHUE O0sA3aTeNbCTB 110
JIOTOBOPY HCHOJHUTEIb U MOTPEOUTENb HECYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOJATeNbCTBOM Poccuiickoit denepanni.

3. IIpu oOHapy)eHHH HEIOCTATKOB OKa3aHHBIX 00pa30BaTENIbHBIX YCIYT, B TOM
YHUCJ€ OKa3aHWs MX HE B IOJHOM O0BbEME, MPEAYCMOTPEHHOM OOpa30BaTEIbHBIMHU
nporpaMmMaMyd W y4eOHBIMHM IUJIaHAaMH, MOTPEOUTENb BIpaBE IO CBOEMY BBIOOPY
noTpeOOBaTh:

a) 0e3BO3ME3AHOr0 OKa3aHHsA OOpa30BATENbHBIX YCIYr, B TOM YHUCJE OKa3aHUs
00pa30oBaTeNIbHBIX YCIAYr B MOJHOM OOBEME B COOTBETCTBUU C OOpa3oBaTEIbHBIMU
nporpaMmamu, y4eOHbIMH IJIAHAMU U JOTOBOPOM;

0) COOTBETCTBYIOLIEIO YMEHBIICHHS] CTOMMOCTH OKa3aHHBIX 00pa3oBaTeNIbHBIX
YCIIYT;

B) BO3MEIIEHUSA ITOHECEHHBIX MM pacxoJ0B IO YCTPAaHEHHIO HEIOCTAaTKOB
OKa3aHHBIX 00Pa30BATEIbHBIX YCIYT CBOUMHU CHUJIAMH WM TPETHbUMHU JTUIIAMH.

4. TloTpeOuTenb BOpaBe OTKAa3aTbCsl OT HCIIOJHEHUS JOTrOBOpa U MOTPeOOBATH
MOJIHOTO BO3MEILIEHUSI YOBITKOB, €CIM B YCTAHOBJIEHHBIA JOTOBOPOM CPOK HEIOCTATKU
OKa3aHHBIX O00pa30BaTENIbHBIX YCIYr HE YCTpaHEHbl ucnonHuteneM. llorpeOurens
TaK)K€ BIPaBe paCTOPTHYTh JIOTOBOP, €CIM MM OOHApy>KEHbl CYIIECTBEHHbIE



HEJIOCTAaTKM OKa3aHHBIX O00pa3oBaTeNbHBIX YCIYr WM HHBIE CYUIECTBEHHbIE
OTCTYIUIEHUS OT YCIOBHUM JIOTOBOpA.

5. Ecam wucnonHuTenb, CBOEBPEMEHHO HE MPUCTYNWI K  OKa3aHHIO
00pa30oBaTeNIbHBIX YCIYT WU €CIM BO BpeMs OKa3aHUs 00pa30BaTENbHBIX YCIYT CTAJO
OUYEBHJIHBIM, YTO OHO HE OYJET OCYIIECTBIECHO B CPOK, a TaKXKe B Cllydyae MPOCPOUYKH
OKa3aHMs 00pa30BaTENbHBIX YCIYT MOTPEOUTENH BIIpaBe M0 CBOEMY BBIOOPY:

a) Ha3HAYUTh HCIIOJHUTEIIO0 HOBBIH CpPOK, B TEUEHHUE KOTOPOTrO HUCIOJIHHUTENb
JIOJKEH MPUCTYIMUTh K OKa3aHUI0 00pa30BaTeNbHbIX YCIAYT U (MJIH) 3aKOHYUTH OKa3aHHe
00pa30BaTeNbHBIX YCIYT;

0) mopyduTh OKa3aTb 0Opa3oBaTelbHBIC YCIYTH TPEThUM JIHIIAM 32 Pa3yMHYIO
[IEHY ¥ TOTpeOOBaTh OT UCTIOTHUTEIS BO3ZMEIICHHS TOHECEHHBIX PACXO/I0B;

B) NOTPEOOBATh YMEHBIIEHHUS] CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

') paCTOPrHYTH TOTOBOP.

6. IloTpebutenr BopaBe IMOTPEOOBATH TOJHOTO BO3MEIIEHUS] YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapyIIEHHEM CPOKOB Haudajla U (UJIM) OKOHYAHMS
OKa3aHusi 00pa3oBaTENbHBIX YCIYr, @ TAaKKE B CBS3U C HEJOCTATKaMU OKa3aHHbIX
00pa30BaTEIbHBIX YCIYT.
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